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Gcuenrment of Odi*fta
General fidminirtraticn & public Gdsvanc* &partment

***
Na. GAD-pEN-pEN-00S1-?023-**33[&....-/GA & pG Date- 16/SU2023

From
$hri Sursh Chandra Mohapatra, IAS,
Chief Secre@

All Departments of Government
All ..ka{S of O?partments
All Collectors

tub: - Holding of Pension Adalat tc redress the grievances of r*ired Government
ernployrc.

MadamlSir

Tg

Attention is invited to GA & pG Department letter No. 27922/ GA & pG
dated 30.S9.2S2I wherein a deadline i.e. October 31, 2S32 was set for disposal af
alf eligible Pension cases. However, grievances on pensian matters are still pouring
in on regular basis with the allegation that their cases have not been tinalised
despite completion of all the fermalities.

The Government have always strived to ensure payment of all retirement
dues and delivery 1f Pension Payment Order {PfO} to retiring ernployees on the day
of retirement itself, The State have been conducting Fension Adalats from time to
Urne wherein on-the-spot decisions are taken for a frompt resolution of pensioners'
grievances. WiSt a view to *everaging tech*ology in redressing grievanrc, ile
Government has recently taunched an Online Registr,ation Syskm ioipension Adalat
accessible at htS: I / pensbn.hrmsodktril.ffi ,in I

Now, keeping in view the rising spate of the Pensiorers'grievances and
for ensuring the cooperation and involvement of all the Bepartmend in addressing
these grievances, it hffi been decided ts create a dedieated i'Hdp Desk'in the office
of the PSAs which shall function perman*ntly and shall assist the pensioners for
online processing of his/her pension through the above poftal.

it has been decided to hald Pensi*n Adalat for the year 2023 at the
District level and the State level. The Pensioners can register theii grievance online
tiry$, & ahvq porht which *irr rernrin 

-;p*;' 
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20.01,2023 rr 10.CIa20e3.



All the Collectms & DMs are directd to review the status of the long-
pending pension cases at the district level by organising a meeting with all the PSAs

in the concerned District and issue necessry instructions for prompt resolution nf
the Pensioners'grievances by following the extant guidelines in force. Since this will
be a technology driven exercise, necessry training to all the PSAs at the district
level rnay be imparted through the CMGI staff stationed in the Olo the Collectors &
DMs.

$eefinO in view the ovsall abjective of prornp! and quick redressal of the
Pensioneri'grievances, a set of guidelines captioned as'*SOP for Pension Adalat and

redressal of the Pensioners'grievances" have been formulated for reference and

sfrict adherence.

The Departmenb are also requested to issue necegsary directions to the
PSAs of their sub-ordinate offices / institutions ta abide by the ahove instructions of
the Government and ensure timely resolution of the Pensioners'grievances.

All the PSAs are impressed upon to take proactive steps to keep the

retired Govemment employees informed about these developments. The date of
holdinE of the Fension Adalat will be communicated to all concerned in due course.

This is for inforrnation and necssary action.

Yours ,

A/' ./

Chief

Memo No.-
q.,{q &PG Date- LUAL|aAZ3

copy fonruarded to OSD to Chief Secretary 1

Principal Secretary
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Secretary, GA & PG Department / PS to to Govemment, Finance

Deparment / Frincipal Accountant General (A&E), Odisha, Bhubaneswar 1 Executive

Director, CMGI, Bhubaneswar / Controller of Accounts, Odisha I of Treasuries &
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Standard Operating Prccedure (SOP) fur pension Adalat
and rcdrssal of the Pensioners'grievances

The Governrnent of Odisha have been consldering for framing af some
guidelines I framework for holding of Pension Adala* with a vimr to redressinE the
grievences of retired Govemrnent employees and mitlgating the hardship/distress o,f
familles of the deceased Government employees. Keeping this oblective in view, the
State Govemment has recently launched the Online Registration System for

Pension Adalat. Retired employees of the
pension*related grievanms online from

$ystem for Fersion Adalat

Now, keeping in view the overall objective of prompt ard quick redressal of
the Pensioners' griewnces, th€ foll*wing guidelires are being fsrmulated far
settlenrent sf the legitimate dues of the Fensioners. Tc brlng uniF*ffility in grierranre
redressat of the Pensioners all over Odisha, it is requested that tfiis SOP may be
adhered h in-totality.

1. All the Pension Sanctioning &uthorities (f$ls) seding from Sre Block lere* b
the apex level of the State shall open a "Help Scsk'in their Office with an
objective of provi*ing infonrration b the pensbners ilcross tfie csunter and to
deal with their queries and compliance at a single point. The Help Desks shall
function permanen*y and shall assist the Pensioners for anline proessing rf
hislher Pension"

2. The Help ksk shall be manned by an Officer not hlow s.le r:ank of Under
Secretary to Government. Helshe must have a sound wol.king knowledge at
Online Application and processing of the Pension" The Officer shall be assisted
by ane or more Assistant Sectian ffice(s) I Junior Assistn(s) along-with all
fiecessary dedicated hardware.

3. AII the Departrnents of the Gcver*rnent sha*l nominate a nodal officer fiot
below the rank of loint SecreBry in charge of Esteblishrnent matters, Such
Offieer shall k designated by a written order as "Nodal Officer" for the
purpose of Pensions in addition to hislher own duties. Oetails of frlodal Officer
i.e., name, designat*on, phone no., e-mail id shall be communicated to the
l-lelp Sesks under the concemed Separtrnents_

4. If any depar$nent has a Deputy kretary ranked officer responsible for
Estabrlishrnent ${atters, the Head of ffice shall specifically appoint an officer
of the rank of Joint Secretary and abve to deal with all the pension
applications.

5. Surh Nodal Officeru shall perscnally supervise snd monitor the pnrcessing of
the applicatlons duly assisted by team of officers. The numkr of staff in the
team to be decided by the respective Departmens depending upon the work
toad.

accessible via the link
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6. Once the date af holding the Pension Adatat at the District 1 State level is
a*counced, the Hclp Desk will act as a single,point facility for online
registration of the Pensioners and enable them to uploadlsend their
grievances and related papers through the dedicated Online Registratinn
System for Pension Adatat.

7. All the registercd online grievances will be ruuted to the Department level for
further action on Src mafrer.

8. The Nodal Officer a! Se Department level will k the highest-level monitoring
au*rority who shg*f scieen the grievanceslpe*di*g cases received through the
Online Reglstration System for Fenslon Adalat and forward the same ta the
Penslon Sanctioning Authority (PSA) at the field level for redressal of the
grievance in a tirne-bound manner. The grieva*ces / representations may be

exarnined in detail and prompt action to finalise the cases be taken. Wherever

nef,esary, liaison may be done with other concerned PSAs / authorities far
prompt settiement of the grievances.

9- Thsse cas€s / grievances which could not be sffiled at the district level in the
Pension Adalag shall be transfened to the Department level for resolution in

tfie state level Pension Adalat.
10. fffgrts should always be made by the FS&s to make payment of the

Fensionary dues immediately on retirement as rer normal practice- No case

should be held up for decision in Pension Adalats unless the delay is
absolutely inescapable.

The above guidelines should be followed scrupulously to ensure that the
grievances of the Pensioners / Famity Fensioners are settled promptly without qiving

any rmm f*r complaint wlmtsoever.
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